
CONTACT/ORDER INFORMATION

______________________________________________________________________________________ 	 _______________________________________________________________________________________
Dealer/Company/Agency		  RO#/RPN

______________________________________________________________________________________ 	 ________________________________________ 	 ____________________________________________ 	
Contact Name		  Contact Phone	 Email

______________________________________________________________________________________ 	 ________________________________________ 	 ________________ 	 _ _______________________
Address		  City	 State/Province	 Zip/Postal Code

______________________________________________________________________________________ 	 _______________________________________________________________________________________
Field Service Representative (FSR)		  FSR Email

TECHNICIAN INFORMATION

______________________________________________________________________________________ 	 _______________________________________________________________________________________
Dealer/Repair Facility/Agency		  Name of Technician and Facility

______________________________________________________________________________________ 	 ________________________________________ 	 ____________________________________________ 	
Dealer/Repair Facility/Agency Labor Rate		  Technician Phone	 Email

VEHICLE INFORMATION

______________________________________________________________________________________ 	 _______________________________________________________________________________________
VIN		  Mileage

______________________________________________________________________________________ 	 ________________________________________ 	 ____________________________________________ 	
Part Number/Sales Code		  Model/LU Option Code	 Make of Vehicle

DATE:____________________________________

GSA: Forward to your local Field Service Representative. All others: Forward to GFX Solutions, LLC Customer Service (contact info below).

GFX SOLUTIONS: 1919 Concept Dr., Warren, MI 48091   |   CUSTOMER SERVICE: 1-800-739-6837, EXT  2   |   EMAIL: customer.service@gfxsolutions.com.

NATURE OF ISSUE: 
(Please be specific as possible about what issue you are experiencing, include the location and condition in which the issue occurs, when the issue began, with what part  
eg.: driver or passenger side, front or rear, wire color, etc., and when applicable, send pictures to alleviate multiple calls/emails and to help rectify concerns in a timely manner).

GFX SOLUTIONS

LIMITED WARRANTY


